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Provide high quality intervention to students using an evidenced-based program- If you have
any questions about the program used by your teacher or have any concerns at all, please
contact the office and speak with one of our Education Advisors.

May start back at the basics- the content may seem easy, but your child needs to experience
success and for the teacher to find and address any missing gaps.

Achievable goals- The teacher should have short and long term goals and share them with the
student and family. These goals should be specific, achievable and clearly measured.

Communication- provide family with regular feedback. This may be by involving you in sessions,
text, email, google classroom/shared document, phone call. You should know what your child is
working on and how tfo support at home.

Terms of Service- clear expectations regarding payment, cancellations, home practise,
technology required.

Red flags — what to look out for

All games with no explicit tfeaching (games may be used but as a warmup to session or
opportunity to review. All games should have a goal).

The teacher uses words and strategies such as CogMed, Irlen syndrome, coloured overlays, Brain
Gym, Reading Recovery, Visual dyslexia. These are all programs which are NOT evidence-based.

No or little communication.

Changes to your contract without consent — price increase, 1:1 swapped to group sessions.
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Student unwilling to attend sessions or providing negative feedback. In some cases there may be
a mismatch between a student and a teacher. We encourage you to explore other options if you
feel this has happened in your case.

Treat everyone with respect, courtesy, fairness and honesty.

Respect the dignity, rights and opinions of others.

Work collaboratively.

Act with integrity.

Maintain a professional relationship with students, parents and colleagues.
Keep students safe and support their wellbeing.

Maintain confidentiality of family details and situations.



	If you have any questions or concerns, please contact our Specialist Teacher Coordinator:
	tutor@speld.org.au
	What should I expect from a Specialist Teacher?
	Red flags – what to look out for
	Specialist Teachers are expected to:
	Updated June 2026



